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President’s Message 2016
On behalf of the Executive Committee (EXCO) of The Christian Outreach for the
Handicapped (COH), I would like to thank all our clients, donors, caregivers, government
agencies, volunteers and staff for their dedication and support over the year. COH is blessed
with a group of highly committed staff and EXCO members, who have lovingly cared for our
clients.
Our clients have benefitted much through the dedication and hard work of all concerned. The
family members and caregivers of our clients appreciate the commitment of our staff as they
witness and experience the improvement in our clients’ well-being. It takes much prayer and
devotion to see this service growing from strength to strength. As part of our ongoing
development and expansion, we look forward to the opening of the new centre in Toa Payoh,
for clients with autism.
By sharing our story and our service in churches, schools and the community at large, many
volunteers have stepped out of their comfort zones and have come forward over the past year
to share and apply their skills and talents with our clients and teachers. Their love for our
clients is evident in the work that they do.
Our clients may be deficient in certain basic skills, but many of them are blessed with
different abilities. Through the loving care and engagement of our teachers and programme
staff, our clients have grown in self-esteem and self-worth. Our social workers play an
important role as they assist family members and caregivers of clients, who face challenging
situations. We have succeeded in achieving our aim of acceptance of our clients with high
levels of dependency, for applying daily living skills. Staff members are continually given
opportunities in developing their skills through training and recruitment. Our EXCO
members are trained in charity governance and we hope to increase the number of members
to regularly review and improve the processes in COH. Our donors play a vital role in
supporting us financially and COH EXCO ensures that we are good stewards of the resources
we have.
We remember some of these poignant moments of 2016:
We mourned the loss of two dedicated persons of COH, Mr Brian Jenner, Immediate Past
President and Ms Christabelle Ng, Admin & HR Manager, who went home to be with The
Lord. They have contributed tremendously towards the ministry of COH.
I would like to also thank and show gratitude to our former Executive Director, Mr Samuel
Koh for steering COH for the past 12 years.
The love of Christ for humanity is the basis on which COH operates. COH is known as a
trusted partner in the community and this is acknowledged by our government and various
government agencies. We have formed strong partnerships with individuals, voluntary
welfare organizations, schools and churches. These collaborations help us in our goal of
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reaching out and touching the lives of the handicapped and how people in the community
view and accept people with special needs. It is through God’s love that this is achieved. My
desire and prayer is to see COH reach out to the community and grow further from three to
five centres in various parts of Singapore in the near future.
We have done well and made significant progress this year.
Let us continue to seek and identify more opportunities and continue, with utmost humility,
to let good things happen.
God bless our clients and all who and stand by us.
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A Pioneer Programme in the 1970s
Christian Outreach to the Handicapped (COH) is an interdenominational not-for-profit
organisation founded in 1979 by Rev Alice Shae, an American Baptist missionary who was
unable to find services in Singapore for her own daughter who had an intellectual disability.
She got together a group of like-minded individuals to serve the disabled and their families
with God’s love. They began by registering a committee with the government, and
conducting seminars to raise awareness of people with special needs. They also started
providing classes to a small group of special needs children for a few hours twice a week.
This gave the children a chance to interact with their peers and offered parents some time to
run errands.
Word went round and parents began asking about COH’s services. It indicated the need for
day activity services for people with disabilities. Not long after, COH was operating on a
daily basis. As one of the early pioneers in Singapore in this service sector, COH has
contributed significantly by providing the impetus for the inception and growth of other
similar types organisations caring for Persons With Disabilities (PWDs) in our society.
MILESTONES
Here are some of the key milestones in our journey:
1979 – COH was founded by Rev Alice Shae
1983 – A Children’s Activity Centre was set up in the Ang Mo Kio Social Service Centre
1987 – Relocation to Seng Poh Road
1987 – Registered as a Society under Societies Act (Ref No.: 265/86Rel) on 27th July
1987 – Attained full membership with the National Council of Social Service (NCSS) on 1st August
1987 – Registered as a Charity under Charities Act, 1982 (Reg No.: 0521) on 1st November
1988 – Started Emmanuel Activity Centre for adults with intellectual disability
1989 – Relocation to Owen Road
1993 – Attained status of Institute of Public Character (IPC) on 27th July, allowing us to raise funds from
the public
1995 – Started programme for teenagers with autism spectrum disorders (ASD)
2000 – Relocation to Jalan Tembusu
2001 – Started programme for adults with autism spectrum disorders (ASD)
2002 – Started programme for adults with cerebral palsy
2004 – Started programme for elderly clients with intellectual disability
2005 – Started Community Integration Projects with various community partners
2008 – Classes which homogeneously grouped clients according to disability types were restructured into
clusters made up of clients with different disability types
2008 – Relocation of one activity centre and COH HQ from Jalan Tembusu to Block 414 Tampines Street
41
2009 – Relocation of the remaining activity centre at Jalan Tembusu to Block 171 Lorong 1 Toa Payoh
2009 – 2012 – Tree of Life Project made inroads into the community
2017 – The opening of Emmanuel Activity Centre (autism) at 161 Toa Payoh on the 28th October
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To be outstanding in providing acceptance
and hope for people with special needs in
Singapore through God’s Love.

Recognizing and appreciating the unique
God given worth inherent in every person.
Identifying, developing and nurturing
potential of each individual.
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Embracing the attributes of love, joy, peace, patience,
kindness, goodness, faithfulness, gentleness, selfcontrol, justice, mercy and humility.
Emphasizing organizational effectiveness through
teamwork, professionalism, quality and costeffectiveness.
Expressing hope with a determination to create a
better future for our beneficiaries.
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Our beneficiaries are:
1. Individuals aged between 16 and 55 years old. Persons above 55 years may participate in
our centre activities. Entry however will be on a case-to-case basis, depending on the
condition of their health.
2. Those who have an intellectual disability (IQ below 70) and may have other accompanying
conditions such as down syndrome, cerebral palsy, autism spectrum disorders (ASD), speech
impairment, hearing impairment, physical disability, epileptic fits and others.
3. Accepted and loved regardless of their race, religion or financial background.

To enhance the quality of life of our beneficiaries, our range of activities include:
1. Training in Activities of Daily Living covering personal grooming, feeding, mobility,
toileting.
2. Training in Community Living Skills such as social skills, community mobility (using
public facilities), community activities (include sports & games, performing arts, art & craft),
home living (household chores).
3. Community Integration Projects
4. Holistic and spiritual development through Bible-based instructions and activities.
5. Physiotherapy where required.
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Programme Highlight of the Year
Collaboration between EAC Tampines with North East CDC (NECDC)
Water Colour Project funded by WeCare Art Fund a collaboration between National Art Council
(NAC) and People Association. – Tapping on this fund, COH is fortunate to have a professional artist
appointed by NECDC to train our clients to do water colour painting.

Tai Hock, Bashir and Zhi Chong were
proud with their art works

Ms Bee Aye, the Artist gives
much attention to Ian to
learning how to draw

Clients, staff and the artist took
a photo after the session

Jiang Ker was proud
with his paintings

Chua Kah Bee
showed off her
artworks
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Collaboration between EAC Toa Payoh with YMCA
Organized by YMCA – NTUC staff
engage our clients with various
outdoor and indoor activities.
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Collaboration between EAC Tampines with St Hilda’s Sec
Service Learning Project is one of St Hilda’s programs to help students learning to serve the
community and give back to the society. COH has been actively involved in this project with
the school.
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Collaboration between EAC Toa Payoh with Raffles Institution

Value in Action (VIA) Community Outreach is
a project organized by Raffles Institution
students where both the students and the
clients can interact in a meaningful way
through various activities.
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Collaboration between EAC Tampines with Tampines Regional Library

Staff from Tampines Regional Library
conducts storytelling and activities with
our clients. Our clients love to listen to
and read a story.
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Collaboration between EAC Toa Payoh with MSF
COH has been working together with MSF to help young offenders back to the society.

Mr John, an MSF volunteer is leading
a project called Wishing Tree and
bowling activities

Clients’ wishes
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Collaboration between EAC Tampines with UWCSEA Tampines
Every Tuesday students from
UWCSEA Tampines visit COH to
engage clients with various activities.
On Thursday, our clients do the
similar activities at UWCSEA and
have their lunch there.
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Collaboration between EAC Toa Payoh with First Toa Payoh Primary School – Tree of Life
Demonstration

Invited by First Toa Payoh Primary school, COH staff and client
(Shaun) demonstrated how to create an art piece using
recycled water bottles.
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Collaboration with YMCA (YSPORT)
Organized by YMCA Singapore, Clients from both centres (Tampines and Toa Payoh)
competed in Ysport and received medals for their achievement in various games.
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Collaboration with FOSSIL
Organized by FOSSIL Singapore, Clients from both centres (Tampines and
Toa Payoh) enjoyed playing bowling at SAFRA Toa Payoh.
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COH EVENTS 2016

 Chinese New Year Celebration
Chinese New Year is one of the celebrations our clients do not want to miss.
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 Good Friday Celebration
It was a time of joy and celebration as we remembered the death of Christ that brings life to
those who believe. Singing, dancing, sharing the Word and eating are parts of the activities.
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 Flag Day, 9 July 2016
By God’s grace through this Flag Day we collected donation of $122,271.08 from appeal
letter, giving.sg campaign and street collection in 4 reporting stations: Tampines Mall,
Admiralty MRT Station, Jurong East MRT Station and YMCA @Orchard Road.

Our Chaplain, Ps Dennis involved in the Flag Day
preparation meetings.

22

COH AGM 2017

 National Day Celebration
Together with parents/caregivers of our clients, we celebrated National
Day. All clients were happy and proud to be Singaporeans

23

COH AGM 2017

 Christmas Celebration
It is a time of joy and thanksgiving for the Son of God who came into the world. Time of fun,
laughter, singing, dancing, and good food as well as spiritual food of the Word of God where
clients, caregivers/parents, volunteers and staff enjoyed together.
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 Thanksgiving Dinner
On 9 December COH celebrates its 37th Anniversary with the Board members, staff and their
family @Holiday Inn. Celebration was full of fun and good food. Every board members was
given a token of appreciation (painting done by clients) for their volunteer works with COH.
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COH Client Story
Persevering through trials
Heng Cheok, 46, has Intellectual Disability
and has been with COH for 24 years. He lives
with his parents, Mr Poon Yew, 75, and Mdm
Chan Kum Fong, 84, in an HDB studio
apartment for the elderly.

The family now has added financial support
from the Community Development Council,
Mdm Chan’s church and COH. Living
simply, they have enough for what they need.
They mostly take the bus or MRT and cook
their meals whenever they are at home.
“I have lived a long life…”

Diagnosed with Leukemia in 2010, Mr Poon
Heng Cheok’s younger sister, Mun Kam, who responded well to treatment and is now in
remission. His heart condition, however,
is also diagnosed with Intellectual Disability,
was also attending COH, until three years ago, weighs more heavily on his mind. Doctors say
when she became increasingly dependent and he is stable and does not need an operation for
now, but must be monitored closely.
was admitted to MINDSville@Napiri for
residential care.
“I have lived a long life. I am not worried
about dying. But anything can happen
Despite struggling with their own health
anytime. That’s why I must plan ahead for my
problems, Mr Poon and Mdm Chan hope to
wife and children.”
take care of Heng Cheok at home for as long
as possible.
Mdm Chan has severe osteoporosis and early
“Every morning, I prepare breakfast while my stage dementia, nonetheless she plods on as a
wife bathes him. After eating, he takes the van caregiver.
provided by COH to Emmanuel Activity
Centre (EAC) in Tampines. My wife and I get Two days a week, they visit Mun Kam. “It
some time to run errands and go for our
was hard for us to arrange for her to live in a
medical appointments when Heng Cheok is
Home, but we had no choice. My wife needed
there. We are back by the time he returns.”
a cataract operation and Mun Kam was
becoming more dependent.” On some
weekends, they bring Mun Kam, who is
“We’re very thankful…”
wheelchair-bound, back on Home Leave.
Mr Poon deeply appreciates how COH has
journeyed with his family from the 1990s, and
especially so in the last few years.
“I started working as a fitter in the shipyards
when I was 14. I worked hard to provide for
the family while my wife took care of the
children. I even returned to work after
retiring. I had to finally stop work at age 69 in
2010, due to health issues.”
That was when he approached COH for help
to reduce Heng Cheok and Mun Kam’s fees at
the EAC. This fee subsidy relieved the
family’s burden, as they were living on his
savings, annuity, and what his eldest daughter,
26

COH AGM 2017

presently living overseas with her family,
sends over.
“It’s not just the financial assistance…”
“COH has helped us tremendously. We are
very thankful. I say it from the bottom of my
heart,” says Mr Poon.
“It’s not just the financial assistance…For
example, they showed us Homes that could
admit our children to for short-term respite
care.”
“One step at a time…”
In the meantime, Mr Poon and Mdm Chan
appreciate every day that they can welcome
Heng Cheok back from the EAC. “We’ll just
take one step at a time, one day at a time,
caring for him as long as we are alive and can
manage. We are reluctant to send him
anywhere. At home, we get to enjoy at least
some family warmth together.”
Despite being buffeted by many trials, Mr
Poon and Mdm Chan do whatever they can to
provide a safe haven for Heng Cheok and his
younger sister.
COH’s day activity programmes have
provided Mr and Mrs Poon with respite,
allowing them time to run their own errands
and to take care of their own health. They are
also part of COH’s financial assistance
scheme, alleviating their financial burdens by
subsidizing part of their fees.
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Journey of a young caregiver
Mohamed Ilfan is diagnosed with global
developmental delay, he has been with COH
since 2011. He lives with his sister, Shabana,
in a 2-room rental flat. Their parents passed
away a few years ago and Shabana has been
his main caregiver.
It has been an arduous journey for Shabana, as
she faced her parents’ death at a young age.
Coupled on with the responsibility of taking
care of his intellectually handicapped elder
brother, she had to take up the duty of being
the main caregiver for her elder brother.
Shabana may find it tough to juggle between
taking care of Ilfan and to financially support
Ilfan, but she finds joy in caring for Ilfan and
spending time with him.

When being asked on the future care plans for
Ilfan, Shabana says she will keep taking care
of him for as long as she can.
Ilfan and Shabana have been part of COH’s
financial assistance scheme; with a significant
fee subsidy from COH, it has greatly
alleviated the financial stress of Shabana.
We want to thank all donors for their
compassion and generosity towards Heng
Cheok, Ilfan and all our needy clients.
Thank you for extending your support and
making a difference in the lives of these
families. It will be a difficult and long
journey for them, but with your assistance
and support, life will be made better.

As Shabana manages her caregiving duties
and being the sole breadwinner, the time Ilfan
spends at COH, allows his sister time for
herself; to work and for respite.
As Ilfan would require help in his daily living
needs (toileting, feeding, etc), Shabana have
had to hire a helper to take care of Ilfan,
whilst she goes out to work. The siblings hold
a closely knitted relationship and the sister
holds a yearly birthday celebration for him at
COH.
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To aim higher on quality care and service delivery for our precious clients.
Increasing in level of support to our embattled but tenacious parents/caregivers.
Building on staff performance capability and enhancing career development.
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We had a total of 101 clients at the beginning of 2016. 13 applicants, who were on our
waiting list were admitted as new clients into our programme. 7 clients were discharged upon
request from the parents/caregivers. At the end of 2016, we had 105 clients on our muster.

Beginning of 2016
Admission
Discharge
End of 2016

Tampines
51
5
4
52

TPY
50
8
3
53

Total
101
13
7
105
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ENDORSEMENT OF CHANGES TO CONSTITUTION

Amendments
Clause
Rule 8b

Current Clause
There shall be an AGM
of the members of the
Society in every year to
be held in March.

Rule 8f

In the event of there
being no quorum, the
meeting shall be
adjourned for half an
hour and should the
number then present be
insufficient to form a
quorum, those present
shall be considered a
quorum but they shall
have no power to alter,
amend or make
additions to any of the
existing rules.
These are the paid staff
of COH. They have no
voting rights. However
in the event of their
resignation, their names
are automatically
transferred to the
Ordinary membership,
unless otherwise
requested.

Rule 4

Proposed Amendment
There shall be an AGM of the
members of the Society in every
year to be held within 6 months
from the close of its financial
year.
In the event of there being no
quorum, the meeting shall be
adjourned for half an hour and
should the number then present
be insufficient to form a quorum,
those present shall be considered
a quorum but they shall have no
power to alter, amend or make
additions to any of the existing
rules; safe where such
alterations, amendments or
additions have been mandated
by any relevant authorities.

Rationale
This is necessary due to
proposed amendment
to Rule 14c.

These are the paid staff of COH.
They have no voting rights.
However, in the event of their
resignation, they can apply to
become an ordinary members.
Their membership can be
considered and approved by
Executive Committee subject to
active participation.

This will help the resign
staff to contribute their
best way they can offer
after their resignation.

This will make it less
cumbersome for
mandatory changes to
be affected.
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