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CORE VALUES 

To work and serve one and all in 

a spirit of  love, joy, peace, pa-

tience, kindness, goodness, faith-

fulness, gentleness and self-

control (Galatians 5:22-23) 

To do what the Lord requires of  

us that is to act justly, to love 

mercy and walk humbly (Micah 

6:8).  We value organizational 

effectiveness, teamwork and 

professionalism.  Our goal is to 

deliver a quality yet cost-

effective service. 

Building Acceptance and Offering Hope  

to Individuals with Intellectual Disability 
VISION AND MISSION 

Our Vision is that each and every-

one of  us, including people with dis-

abilities, have unique God given 

worth that needs to be recognised 

and appreciated, and potential that 

can be identified and developed. 

 

This vision is based on the Holy 

Scripture taken from 2 Corinthians 

4:7, "But we have this treasure in 

earthen vessels, that the excellence 

of  the power may be of  God and 

not of  us." 

 

Our Mission is "By sharing God's 

love, we seek to provide communi-

ties of  acceptance, joy and hope for 

people with disabilities, whereby 

each one's worth can be recognised 

and appreciated and each one's po-

tential can be identified and devel-

oped."  



Christian Outreach to the Handicapped has entered its 42nd year of  service this 

year.  We recognize that, it is God's goodness that enable us to serve the people 

with special needs. It is also God’s blessings that our staff  is able to devote their 

lives to enhancing COH's ministry. Therefore, with God's guidance, we pray that 

we are able to continue to serve our clients and their families with gladness.  

 

However, we would like to take this opportunity to thank and pray for God's bless-

ings and protection for our faithful donors, Churches, community partners, and the 

various agencies and committees appointed by our Government such as Ministry 

of  Social and Family Development (MSF), the National Council of  Social Service 

(NCSS), where we are full members with, Charity under the Charity Act, Institute 

of  Public Character (IPC) allowing us to raise funds from the public, Agency for 

Integrated Care (AIC) that manages Community Trust Fund (CST) from which we 

receive fund for some of  our projects such as Tree of  Life project, Art project, hy-

droponic project and other ongoing projects. 

 

These organizations have made financial contributions to us. They have also held 

workshops and training programmes to help our employees develop their skills. As 

a result, our employees are able to provide the best possible service to our clients.  

 

COH is putting its faith in God to see us through this year, 2021. We are confident 

that, with God's help and blessings, we will be stronger than ever before, and we 

are eager to begin another year of  dedicated and enthusiastic service to our clients 

and their families. 

 

May we continue to find favour in the loving arms of  God. 

  

Thank you and may God bless you all.  

 

 

 

 

Dennis Huang 



OUR FAITHFUL VOLUNTEER OUR FAITHFUL VOLUNTEER   
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1. Governance 

COH is governed by a committee, whose members are elected according to the So-

ciety’s constitution. None of  the Board members held staff  appointments. 

Presently, the Board comprises the President, Vice President/Treasurer, Secretary 

and four other elected Board members. The Committee charts the strategic direc-

tions of  COH and ensures that the charity is run responsibly, so that the charity 

would continue to be effective, credible and sustainable. 

2. Conflicts Of  Interests 

COH has zero risk appetite for non-disclosure and entering into conflicting transac-

tions. All employees, key executives and Board members of  COH shall provide a dis-

closure of  their interests to the Board, in all other organizations, in which they are 

directors, have control, have a substantial shareholding or monetary interest, when 

they are newly employed or appointed and whenever there are updates. 

There is also no known conflict of  interest arising during the year. 

In addition, all staff  and Board members are required to declare on an annual basis 

that he or she does not have any personal or private business that might be in con-

flict to their functions or employment with COH. 



3. Programme Management 

The Board reviews and approves strategic plans and outcomes of  COH to meas-

ure the effectiveness and efficiency of  programmes and that outcomes are in line 

with its mission and objectives. 

 

4. Financial Management and Controls 

The Board reviews and approves an annual budget. The Board also monitors regu-

larly its budget income and expenditures to ensure COH operates efficiently and 

adhere strictly to financial governance policies. The annual accounts are also audit-

ed by an independent professional audit firm. 

 

5. Human Resource Management 

The Board approves documented human resource policies for staff. COH recog-

nizes that it is vital to have adequately trained and experienced people resources 

with the ‘heart’ and the right attitude to achieve COH organizational objectives. 

In this regard, COH has in place professional development, transparent perfor-
mance appraisals and regular supervision and feedback systems. 



6. Reserves Policy 

COH targets for at least two times of  operating reserves, so as to ensure the char-

ity’s ability to serve its clients, are not subjected to the vagaries of  the economy. 

 

7. Fundraising Practices 

COH has established guidelines on fundraising. These guidelines are based on the 

best practices set out by the National Council of  Social Services and the Charity 

Council. COH does not engage any third party fundraisers. 

 

8. Disclosure and Transparency 

 

 

• No staff  is involved in setting his or her own remuneration.  

• No staff  receives more than $100,000 in annual remuneration each 

• No paid staff  who are close members of  the family of  the Executive Head or 

Board Member, who receives more than $50,000 during the year. 

• No Board members are remunerated 



9. Board Meeting Attendance 2020 

Name Position 20 Jan 
2020 

24 Aug 
2020 

4 Sep 
2020 

13 Oct 
2020 

23 Dec 
2020 

Dennis 
Huang 

President 
/AED 

Present Present Present Present 
 

Present 
 

Ivy Goh Vice  
President 
(Immediate 
Past Vice 
President 
from 13 Oct 
meeting) 

Present Present Present 
 

Present 
(via 
zoom) 

NA 

Wong Wai 
Meng 

Treasurer Present Present Present 
 

Present 
 

Present 
 

Kirindeep 
Singh 

Secretary Present Present Present 
 

Present 
 

Present 
 

Richard 
See 

Member 
(Vice Presi-
dent from 
23 Dec 
meeting) 

Present Present Present Present 
 

Present 
 

Jimmy 
Chan 

Member 
(Immediate 
Past Mem-
ber from 13 
Oct 
meeting) 

Present Present Present Present 
 

NA 

Hartono 
Lim 

Member 
(Immediate 
Past Mem-
ber from 13 
Oct 
meeting) 

Absent 
with 
apology 

Present Present 
 

Present 
 

NA 



HIGHLIGHT OF THE YEARHIGHLIGHT OF THE YEAR  

Safety Management Measures (COVID -19) 

Chinese New Year Celebration  

In early 2020 when the pandemic was in the early stage, we celebrat-

ed our Chinese New Year together with People Association 

Tampines at EAC Tampines, where they performed an ukulele per-

formance.  Pastor Edmund Loong from World Revival Prayer Fel-

lowship led the celebration with sharing God’s Word.  The celebra-

tion ended with a presentation of  goodies to our clients. 

COVID - 19 hit us in early 2020, where it affected our daily operations significantly. To protect 
the well-being of  our clients and staff  and to ensure continuity in our services, we adhered 
strictly to the Safety Management Measures (SMM). The SMMs include temperature taking, 
sanitization and disinfection of  premises, etc. We also worked closely with SGEnable in ensur-
ing that our operations and service delivery are not compromised.  



Circuit Breaker  

In response to the increasing community cases, Singapore implemented a circuit breaker from 7 
April to 1 June. During this period, our services and operations were suspended. COH circum-
vented this situation by adopting telecommunications to engage our clients at home. Through 
regular communication with clients and families, we aimed to continue to ensure clients are en-
gaged in meaningful activities at home.  

National Day Celebration  

In the midst of  the pandemic situation, we adopted SMMs and 
continued to celebrate our nation's birthday on 6 August 2020. 



Collaboration with Anglo Chinese School (Independent)  

ACSI have been collaborating with COH, by performing their Value in Action (VIA) pro-
gramme in COH. Despite the pandemic situation, the students did not give up and continue to 
bless our clients through their creativity. They produced a video clip to educate our clients on 
handwashing, exercising, doing origami and dancing. The videos were used as part of  our cur-
riculum. They also kindly contributed essential items like sanitizer, puzzles and games for our 
clients. ACSI has expressed their interest to continue to collaborate with us and we look for-
ward to more activities with them.  

Dance Video Exercise Video 

Origami Video Handwashing tip Video 



Collaboration with RSVP (Retired Senior Volunteers Programme)  

In our efforts to increase our volunteers pool, we have been collaborating with different organi-

zations, churches and schools.  We secured a new collaboration in 2020 with RSVP, where vol-

unteers from this organization would be deployed to COH starting from November 2020.  They 

volunteered in block 161 twice a week, with 4 to 6 volunteers each time.  Since November 2020, 

RSVP volunteers have been engaging our clients with various activities, such as art and craft, 

Christmas celebration, and dance activities.  COH is looking forward to more volunteering op-

portunity with RSVP and other organizations.  

For more information for volunteering opportunity, please call 

67873200 or email handoyothomas@coh.org.sg 



Christmas Celebration 

Despite the COVID-19 situation, we hope to bring smiles and cheers to our clients. On 18 
December 2020, we celebrated Christmas together with our clients. The clients had their 
masks on while performing their skits, the skit reminds us of  the reason for the celebration.  

 

During this festive season, International Baptist Church (IBC) had kindly donated vouchers to 
each client and through our online platform, we also managed to raise over $25,000. We would 
like to sincerely express our heartfelt gratitude to all our donors, for their generosity and com-
passion towards our clients.  

Tree of  Life Exhibition  

Tree Of  Life is one of  our main programmes, where we reach 
out to the public through the showcase of  the clients' art pieces. 
It provides us with a platform to create awareness and showcas-
es our clients' talents and abilities.  

On 19 December, COH conducted an exhibition in collabora-
tion with Sprout Hub, to engage and educate the public on how 
to upcycle plastic bottles, to transform them into a Christmas 
Tree.  



ADMISSION AND DISCHARGE OF CLIENTS 2020ADMISSION AND DISCHARGE OF CLIENTS 2020  

Centre Admission Discharge Total No. of Clients 
(as of 31 Dec 2020) 

Tampines 2 3 46 

Toa Payoh 2 0 58 

Client Assesment Tiers 
Number of  clients in each tier 



FINANCIAL SUMMARYFINANCIAL SUMMARY 





2020 



HOW CAN YOU  HELPHOW CAN YOU  HELP 

Volunteer & Collaboration 
 
We welcome you to volunteer and collaborate with us to make a difference in 
our clients’ lives. 

Donation 
 
Our day activity centres require extensive resources to sustain our daily operating 
costs. 
 
To learn more about us, please visit our website @ https://www.coh.org.sg or our 
Facebook page @ https://www.facebook.com/COH.SG 
 
We are greatly thankful and appreciate all contributions from our donors. 
 
If  you would like to donate,  please contact us @ 67873200 or email us at ad-
min@coh.org.sg 


