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"AND LET US NOT GROW WEARY OF DOING
GOOD, FOR IN DUE SEASON WE WILL REAP,
IF WE DO NOT GIVE UP."
GALATIANS 6:9
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PRESIDENT'S MESSAGE

"Perseverance"
"So do not throw away your confidence, it will be richly rewarded." (Hebrews 10:35 NIV)
When we begin our Christian walk we may find life peaceful and without much problems. But
as we journey we find ourselves facing tests, temptations and hardships and we tend to resist
them. If we lose a few conflicts, we may even think of giving up.
Many remember their relationship with Jesus only when everything moves well in their lives.
When unforeseen or unexpected, baffling hardships confront them, they lose sight of the
cross. I have penned three acronym 's' on the word CROSS.
They are :
1. Christ Refused Our Selfish Sensation.
2. Christ Redeemed Our Sinful Souls.
3. Cross Reminds Of Suffering Servant.
We may be disappointed by our good friends, spouse and siblings. At times it may even
appear as if God Himself has forsaken us. If we focus on the cross, we can press on joyfully no
matter how threatening the problems.
We have been grappling with the Covid-19 pandemic for more than two years. It has caused
worldwide disruption to the lives of everyone. And it has been a long and hard battle.
When the crisis is over, when the initial excitement of knowing our Lord has faded, when life
goes back to normal we easily lapse. We are tempted to be complacent.
May God grant us the strength to persevere till the end.

See Teow Huat Richard
President
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A NOTE FROM THE EDITOR
According to the Merriam-Webster Dictionary, the word ‘Perseverance’ means ‘continued
effort to do or achieve something, despite difficulties, failure, or opposition'
(https://www.merriam-webster.com/dictionary/perseverance).
We hope through this pandemic situation, we are able to amplify the spirit of determination
and perseverance, where we continue to do good for our clients, despite the difficulties
presented to us during the pandemic.
As we are emerging from the COVID-19 pandemic, we present the story of ‘Perseverance’ of
our clients, staff and caregivers from COH.
In this issue, we will feature one of our staff who has been serving tirelessly for more than
two decades. His dedication and faith in giving himself to take care of people with
intellectual disabilities is admirable. You may read about Thomas’s story on page 7.
We have also featured a story of a caregiver, Mdm Chong. She is a single mother, a sole
breadwinner and the main caregiver of her two sons, who are diagnosed with Autism
spectrum disorder and Intellectual disability. The pandemic makes her situation extra
challenging. Despite the challenging circumstances, she continues to persevere to take care
of her two children with the support of COH. You may read her full story on page 8.
COH strives to become a charity organization that can be trusted by our donors, volunteers
and other stake holders. One of the ways is by ensuring their personal data are kept safe
and that we adhere to the personal data protection guidelines set by PDPC, outlined in the
PDPA 2012. You may refer to page 5 for more details.
We have also featured our new centre head, Mr. Dylan, who will helm the leadership of our
centre at Block 161 Toa Payoh. His expertise in Occupational Therapy and experience in
working with people with special needs, will enrich and empower our clients. You may find
his story on page 9 of this issue.
We hope the stories of perseverance featured in this issue will inspire our readers to
continue to support COH. Your continued support towards our cause will empower us to
continue to serve our clients and beneficiaries, allowing them to lead lives independently
and purposefully.
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BUILDING TRUST THROUGH IMPLEMENTATION
OF PERSONAL DATA PROTECTION ACT (PDPA)
In 2018, the news reported that, there were around 1.5 million of personal data of SingHealth
patients, that had been stolen; this includes the personal data of our Prime Minister Lee Hsien
Loong (The Straits Times, 20 July 2018).
On 14 June 2021, there was another news reporting that several companies have been fined
$75,000 for breaches and lapses, that have affected more than 600,000 of personal data,
including their names and contact numbers, and in some cases, financial information (The
Straits Times, 14 June 2021).
None of us wants to have our personal particulars, being stolen and misused by irresponsible
parties for their advantage. Yet, many times it is inevitable for us not to share our personal data
to external parties for different purposes. For instance, when we acquire a mobile line, we have to
share our personal particulars including our full name and NRIC, as well as our residential
address. The same requirement may apply when we register to become a member of a certain
organization.
While in the PDPA point of view, collecting full NRIC is considered excessive collection of
personal data (section 13(b) of the PDPA), many organizations still require us to write our full
NRIC when we subscribe to their services.
In such instances, we have the right to know that the institutions that collect our personal data,
not limited to NRIC, will not leak or share such data to other parties without our consent. We
want to ensure that our personal data are kept safe and that the institutions comply with all PDPA
regulations in Singapore.
COH, as an organization, with many stake holders is also
collecting personal data for various reasons and therefore,
is also subjected to comply with all PDPA obligations.

PDPA Talk for staff on 25 March 2022 via zoom

To ensure the personal data of our stake holders (clients,
staff, donors, volunteers and members) are safe, we
embarked on the PDPA training in 2018. COH also
appointed a DPO (Data Protection Officer) to oversee the
implementation of the Personal Data (PD) obligation set
by PDPC (Personal Data Protection Commission).

To ensure that all staff and volunteers are well aware of the importance of protecting the personal
data of our stake holders, COH conducts PDPA training periodically, facilitated by external
training provider or our appointed DPO.
With the regular training and reminder of the PDPA obligations given to staff, we hope we are able
to build trust with our stakeholders and assure them that their data is safe and secure.
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CHINESE NEW YEAR CELEBRATION 2022
By Elaine Ke - EAC Tampines Programme and Operations Manager

According to the Chinese calendar, this is the year of the Tiger. The Tiger is known as the king of
all beasts in China. It is a symbol of strength, bravery and military prowess. Tigers are
courageous, love a challenge or competition, and are prepared to take risks.
Through these challenging two years during the COVID
situation, we have continued to strive hard to care for
the well-being of the clients and beneficiaries, by
following strictly to the safety guidelines laid out by
the authorities.
Despite all the challenges, we were able to celebrate
Chinese New Year (CNY) on 27 January 2022, on a
small scale with our beneficiaries. We explained the
story of CNY to them, held fun activities like an ang
bao treasure hunt and drawing fire crackers
together. We also enjoyed a yummy bento lunch.

Tiger Image of Yusheng

Like the tiger, we have persevered
through it all, facing challenges thrown
at us together as a team, staying strong
and courageous.
To God be the Glory!

Client, volunteer and staff celebrating CNY 2022
with Safety Management Measures (SMMs) in place
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STAFF'S STORY OF PERSEVERANCE - THOMAS TEEW
Narrated by Thomas S. Handoyo
Thomas Teew, was one of the recipients of the long service
award, for his more than 22 years of long service in COH. His
faithfulness and perseverance in dedicating himself to serve
persons with disabilities and to the less-privileged, is
commendable and admirable.

Thomas Teew
Thomas, started as a volunteer in April 1996 and gained
Senior Team Leader of
experience and joy in serving in COH. Despite some challenges
EAC @171
during his stint as a volunteer, he embarked on his journey to become a full-time staff,
about one month later. During his journey, he faced many different hurdles and challenges
which made him ponder if he should leave, to explore other opportunities. Eventually, he
left in January 2001.
His absence was short-lived, as he came back to COH shortly after, explaining that “I missed
the clients because they brought joy to me that money can’t buy and I feel proud to see the
clients achieving something.”
He has served in COH for more than two decades, dedicating almost half of his life to the
clients and beneficiaries. He started with the humble beginning of being a programme
assistant and growing through the years. Currently, he is responsible for managing the dayto-day operations in the centre, located at Block 171 Toa Payoh, as a Senior Team Leader.
Thomas, is also a father of 2 boys, aged 12 and 15 years old; through his journey as a parent,
he hopes to inculcate the right values to his sons, teaching them to accept and love people
that may be different from them. Through his journey as a parent and a staff in COH, he
hopes to encourage the spirit of resilience and determination in loving and showing
kindness to persons with disabilities.
When asked what is the most challenging situation when caring for persons with
disabilities, he shared that, to ensure safety and quality care is provided to clients, they
have to ensure there is proper transferring of clients, especially during toileting times.
As he continues to serve in COH with a heart of giving and love, clients have shown
progress and is now able to perform simple tasks by themselves. These achievements and
experiences bring joy and satisfaction for him, that are invaluable.
His strenght as he navigates through the daily challenges is his favourite Bible verse,
Philippians 3:14, “I press on toward the goal for the prize of the upward call of God in Christ
Jesus.”
May his journey in COH motivates us to never grow tired in doing good for others.
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STORY OF PERSEVERANCE - JOURNEY OF A CAREGIVER
Narrated by Victoria Lim (Senior Social Worker)
Mdm. Chong*, a single mother, is the main caregiver for two of her sons, who has been
diagnosed with Autism Spectrum Disorder and Intellectual Disability and currently
attending COH DAC Toa Payoh @161. Besides her caregiving roles, she is also the sole
breadwinner and takes care of the household chores.
Through the years, she has persevered through the caregiving duties of her two sons and
tirelessly manages through her sons’ episodes of meltdown. With the help and service from
our centre, her sons attend our day activity centre in the day, allowing her to get some
respite from caregiving duties.
Unfortunately, during the peak of the COVID pandemic, she was tested COVID positive.
Despite her discomfort and illness, she had to continue to care for her two sons. She had to
ensure her two sons receive adequate care, especially in terms of their meals and their daily
living needs. Through the centre’s help, we were able to deliver some necessities and food to
her, to ensure Mdm. Chong and her two sons have adequate supplies to tide through their
isolation period.
Unfortunately, her two sons tested positive days later, which made caring for them even
more physically and mentally straining. Through these setbacks and challenges, Mdm.
Chong continues to be resolute in ensuring that she is able to provide quality care to her two
sons, to her best ability.
In COH, we hope we can continue to show the same resilience and perseverance in showing
love and care to our clients and beneficiaries. We hope we are able to be the beacon of hope
to all our clients and beneficiaries, empowering them through this journey of growth and
development with our clients.

*COH did not obtain consent from Mdm. Chong for her image to be included in this newsletter
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WELCOME ON BOARD

Dylan Daniel joined COH in February 2022,
as the Centre Head for the Emmanuel
Activity Centre (Autism), located in Block
161 Toa Payoh.

Dylan Daniel
The following is an excerpt of the interview
New Centre Head ofEAC we had with Dylan.
@161
(Autism)

Dylan and his team @ EAC @161
(Autism)

Could you share about your experience of serving persons with special needs?
I have been practicing Occupational Therapy in the special needs field since 2006.
In my years of practice, I witnessed how a truly trans- disciplinary approach to case
management benefits the clients and their caregivers. I am a firm believer of this approach
and actively seeks to promote it in service.
What attracted you to join COH?
COH offers a comprehensive suite of pan disability (Intellectual disability, Autism and
Cerebral palsy) service at its DACs. I am inspired again to serve in a DAC to support client
aging in place and to strengthen family support for their aged caregivers.
It is by no coincidence that my personal life stage aligns with similar concerns. I am
currently a father of three children and caring for my aged parent. Hence I can empathise
and understand the caregiving needs of the clients and their caregivers.
How is the experience working in COH?
It has been an honour to work alongside many long serving and dedicated staff of COH.
During the course of daily work, I witnessed the staff on more than one occasion going the
extra mile for client and their caregivers.
The Management’s support has been crucial and encouraging in my role to grow the Autism
specialty service. The Emmanuel Activity Centre (Autism) is targeted to reach its full
capacity by December 2022.
What do you see as the potential future of COH?
Beyond 2022, I envision the Emmanuel Activity Centre (Autism) to further evolve its client
case management approach towards Autism-friendly and evidence-based assessment/
interventions. This will also generate and promote the standards of care in COH’s DACs.
We commit the plans to our Lord and perseverate the plans to fruition. For the Bible said,
“And we know that all things work together for good to those who love God, to those who are
called according to His purpose.” (Romans 8:28 NKJV).
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Scan here to register

Scan here to pay and
or donate

Announcement!

COH FLAG DAY 2022 NOW GOES FOR
FULLY ONLINE - YOU MAY DONATE
THROUGHOUT THE YEAR OF 2022:
SCAN THIS QR CODE TO DONATE
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Donate Online
Access https://coh.org.sg and press on donate tab

Write a Cheque
Cheque

to

be

payable

to

'Christian

Outreach

to

the

Handicapped' please write your full name and NRIC should
you wish your donation to be tax-deductible at the back of
your cheque.

Direct ATM Transfer/I-Banking
Account Details:
Name: Christian Outreach to the Handicapped
Bank: United Overseas Bank Limited
Account No.: 366-317-338-1
PayNow UEN: S87SS0014H or scan this QR Code

Donate by Giro
Download Interbank Giro Application from our website
or call 67873200 to get a hard copy form mailed it to
you.

SHOW

Volunteer with us

KINDNESS
Spend your free time with our clients at any of our 3

centers, Monday to Friday 10.30 to 4.pm, please call
67873200 to find out more on volunteering opportunities.

AT ALL TIMES
COH is a Voluntary Welfare Organization (VWO) with Institute of Public Character (IPC)
status, all donations of minimum of $10 is eligible for income tax deduction at 2.5 times the
amount donated. If you wish your donation to be tax-deductible, please state your full
name and NRIC number in full when making donation or contact our admin, Ms Caline Kee
@ 67873200 or email calinekee@coh.org.sg. Thank you.
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COH HQ TAMPINES
Blk 414 Tampines Street 41 #01-301, Singapore 520414
Tel.: +65 6787 3200
admin@coh.org.sg

EMMANUEL ACTIVITY CENTRE @ TAMPINES
Blk 414 Tampines Street 41 #01-311, Singapore 520414
Tel.: +65 6787 3200

EMMANUEL ACTIVITY CENTRE @171 TOA PAYOH
Blk 171 Toa Payoh Lorong 1 #01-1146 Singapore 310171
Tel.: +65 6253 5116

EMMANUEL ACTIVITY CENTRE (AUTISM) @161
TOA PAYOH
Blk 161 Toa Payoh Lorong 1 #01-1596 Singapore 310161
Tel.: +65 6560 0633

Get Connected
@cohsg

https://coh.org.sg

@coh.sg

